
COMMUNICATION 
CHANGES THE WORLD

Simon Ernst-Sunne, Head of Consulting & Partnerships, Infomedia
________



COMMUNICATION 
CHANGES THE WORLD

Increase revenue Reduce costs Minimize risk



Wemonitor¹ but propably not what you expected

Time

Insight
for impact

Clippings

Media 

monitoring

Media 

analysis

Media

intelligence

Predictive

insights

AI

Machine 
learning

Vizia



DeepwaterHorizon, BP

The Crisis

ÅMassive environmentaland reputationaldisaster

ÅBP spentover 11 billion dollar in response

ÅCreatedfour websites , Social Media Channels and 
blogger outreach, boughtat lot of Adsto deflect
(facebook, google, yahoo)

Handling

ÅNo Crisiscommunicationplan in place

ÅCEO with no media training

ÅTurnedoff their social media commentaryfield



The crisisof today

γData Breaches

γClient failures

γEmployeeData Compromised

γInfrastructure

γCybercrime

γData Leaks

γDisruption

γSocial Activism

γDigital Hijacking

γDenialof Service
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